
REPAIR AND FIELD MAINTENANCE
A complete repair and service department is maintained at our factory in Grants Pass, Oregon, and at our regional service facility in 
Dallas, Texas.  Most repairs can be made in the field by a simple substitution of components.  Some repairs do require recalibration
following the replacement of faulty components.  If calibration standards are not available, the instrument can be returned to our
service facility. The turn around time is generally less than five (5) working days.

RETURN AUTHORIZATION
                              Prior to any product return, please contact the factory for a return authorization number.  

BASIC SERVICE(S)

ORDER # DESCRIPTION LIST PRICE
SVC4107 COMPLETE CALIBRATION OF E-BAM 480.00$                     

Minor Maintenance, Full Diagnostic check of system parameters
Includes Calibration to Standard 
New Calibration Certificate traceable to NIST Standards

CONSUMABLES
PART # DESCRIPTION LIST PRICE
460130 BAM FILTER TAPE  (2 MONTH OPERATION PER TAPE) 65.00$                       
8965 REPLACEMENT O-RINGS, BX-802, PM-10 HEAD 15.00$                       
720097 REPLACEMENT O-RINGS, BX-807 PM2.5 HEAD 25.00$                       

INTERNAL REPLACEABLE PARTS
9778 REPLACEMENT PUMP E-BAM 425.00$                     
9187 INLET TUBE FOR E-BAM 95.00$                       
80425 FLOW SENSOR, FIELD REPLACEMENT (E-BAM) 150.00$                     
80040 INT. BARO PRESSURE SENSOR, E-BAM 120.00$                     
8624 RH SENSOR ASSY, FUW 212, E-BAM 125.00$                     
80102 COMPLETE BOARD STACK ASSY, E-BAM 600.00$                     

EXTERNAL PARTS and ACCESSORY PACKAGES
9250 TEMP. SENSOR FOR E-BAM 450.00$                     
BX-803 TSP SAMPLING INLET 80.00$                       
BX-802 PM-10 SAMPLING INLET 1,385.00$                   
BX-807 PM-2.5 SHARP CUT CYCLONE INLET ADAPTER 810.00$                     

* 9321 CABLE, RS232 COMMUNICATION 50.00$                       
9638 EXTERNAL BATTERY CABLE, 4 PIN 50.00$                       
EX-034 WIND SPEED/DIRECTION SENSOR FOR EBAM/ E SAMPLER 599.00$                     
EX-996 PHONE LINE MODEM FOR EBAM/ESAMPLER 495.00$                     
EX-905 TRIPOD FOR EBAM/ESAMPLER 375.00$                     
EX-593 RH SENSOR FOR EBAM/ESAMPLER 775.00$                     

* Note: 9321 Cable only has RS232 capability. For Analog Voltage Output, order P/N 9321-1. Same Price as 9321
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** For Bulletins and other documents regarding this instrument, please refer to the E-BAM user's
Area on our website at 

www.metone.com

E-BAM ENVIRONMENTAL BETA-ATTENUATION MASS MONITOR

SERVICE MAINTENANCE, REPAIR, SPARE PARTS

Met One Instruments, Inc.; 1600 NW Washington Blvd.; Grants Pass, OR. 97526
Ph. 541-471-7111; Fax 541-471-7116; E-mail: service@metone.com
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