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Issue 
The manual for the E-BAM has a procedure for periodic cleaning of the PMT. This 
procedure applies to units with serial numbers beginning with A or B and C series 
serial numbers manufactured prior to June2003. The procedure is found in Rev. D 
of the manual section 3.3.2.2 step 6. All subsequent units must only be cleaned with 
low-pressure clean air. 
 
Symptoms 
No Answer. 
 
Solution 
All new E-BAMs (those manufactured after June 2003) have a new style of PMT 
installed. This tube cannot be cleaned with a Q-tip and alcohol like the older style of 
PMT. If the new style is cleaned with a Q-tip and alcohol the protective aluminum 
coating will be removed. The new style PMT should only be cleaned with low-
pressure clean air. Care must be taken that the surface of the PMT not come into 
contact with any other surface. 
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