Sensor Type Hand Helds Date
Source Field Serv. 2/12/2003

Problem Part Nr. GT-521, GT-521, GT-COMM, OK

Customer gets an error 75 Path / File Access Error when trying to download
data from GT-521 or GT-531 Aerocet and using either GT-Comm or
Aerocomm software.

Product AIR Products

Solution

This message will appear if the program was installed on a network or
computer where the user does not have administrative rights. It is usually
caused when the default data directory cannot be written to the hard drive
because of lack of permission assigned by the network administrator. User
will have to get the system administrator to allow access before data can be
written to the directory.






