Sensor Type Hand Helds Date
Source In-House 6/6/2001

Problem Part Nr. KM-09, GT-321 OK X

Display is working but Pump will not run or unit will not count when pressing
sample button.

Product AIR Products

Solution

This is caused by one of two problems:
(1) Battery low
(2) Pump non functional

To determine which problem, select a particle size other than 0.3 micron. If
the battery is too low, pressing the sample button will change the display back
to the 0.3 micron selection.

If the problem is the pump, the unit will seem to be counting, but the pump will
not be making a sound.

Solution:
If it is the battery, run unit until it goes dead and re-charge.

If it is the pump, send unit to factory to replace the pump. Pump is not a user
serviceable part.






