Service Bulletin AIRPLUS 5 WINDOWS 11 INSTALL
010CT25

AIR PLUS 5 INSTALLATION GUIDE
FOR WINDOWS 11 OPERATING SYSTEM

The Air Plus 5 installation process begins with the installation of SQL Server
2012 Express which is not compatible with Windows 11 computers. Microsoft
SQL Server 2022 Express must be used in these cases. The utility for installing
Air Plus 5 on Windows 11 does not exist yet, so the SQL Server 2022 Express
and Air Plus 5 software must be installed manually.

The following steps detail how to successfully install Air Plus 5 on a Windows 11
computer. These steps will also work on a Windows 10 computer.

1. Download Microsoft SQL Server 2022 Express from the Microsoft.com
website.

2. Launch the SQL Server 2022 Express installer and select the Basic
installation type or consult with your IT department regarding the other
installation types.

SQL Server 2022
Express Edition

Select an installation type:

Basic Download Media

SQL Server transmits information about your installation experience, as well as other usage and performance data, to Microsoft to help improve
the product. To learn more about data processing and privacy controls, and to turn off the collection of this information after installation, see the
documentation
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Accept the License Terms, choose the installation location, and select
Install.

SQL Server 2022
Express Edition

Specify SQL Server install location

Select Close once the installation is complete.

SQL Server 2022

Express Edition

Installation has completed successfully!

INSTANCE NAME CONNECTION STRING

SQLEXPRESS Server=localhost\SQLEXPRESS;Database=master;Trusted_Connection=Tru¢ | [=]

SQL ADMINISTRATORS SQL SERVER INSTALL LOG FOLDER

MONMark_T ) oft SQL Server\160\Setup B 25091 |

FEATURES INSTALLED INSTALLATION MEDIA FOLDER

SQLENGINE C:\SQL2022\Express_ENU

VERSION INSTALLATION RESOURCES FOLDER

16.0.1000.6, RTM C:\Program F
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5. From the USB Thumb Drive containing the Air Plus 5 software, launch the
AirPlus5.msi file and follow the installation instructions.

Note: Do not run the setup.exe file! This will attempt to install
the outdated version of the SQL Server Express software.

Name Date modified Type Size

v Yesterday

@ | version.bxt Text Document 1KB
Y setup.exe Application 1,271KB
B 5.12.2.2015 2015 File 0KB
Ia AirPlus5.msi 9/18/2025 9:08 AM Windows Installer ... 12,520 KB
o Windowslnstallerd_5 9/18 File folder
o SqlExpress2012 9/18/20 File folder
@ DotNetFX461 9/18/2025 9:08 A File folder
S AirPlus = X
Welcome to the AirPlus Setup Wizard A

The installer will guide you through the steps required to install AirPlus on your computer.

WARNING: This computer program is protected by copyright law and intemational treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

If there are any further questions or concerns, please contact the Met One
Instruments, Inc. Service department via email at Service. MOI@ACOEM.com or
by phone at 541-471-7111.
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